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Town Calendar

Want a chance to
win a gift card?
Take our survey
today!

February 4 | 8:30 AM
Tourism Development
Authority Meeting
February 9 | 4:30 PM
Board of Commissioners
Meeting
February 18 | 5:30 PM
Planning & Zoning Board
Meeting

Save the date
Arbor Day
Celebration
March 19

Stay In Touch!
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Sign up for our
free water
monitoring
service

Don’t cut
down your
trees yet– call
us first
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Our Town AT A GLANCE

Police Department seeks applicants for newly
formed Police Advisory Board

A

t the January Board of Commissioners meeting, the Police
Advisory Board was approved. The Advisory Board was
established to provide an organized forum for two-way
communication between the police department and the
community. The importance of citizen involvement in policing as a
strategy to solidify the transparency and trust between local law
enforcement and the public it serves. The Advisory Board will assist
in identifying community partnerships and resources, receive and relay information and
comments from citizens, input on officer training and education, guidance on officer safety
and wellness programs, and other instrumental duties to benefit the department and our
citizens.
We are currently seeking applicants to fill the seven (7) member vacancies on the board,
which will be appointed by the Town of Burgaw Board of Commissioners. Members must
reside within the corporate limits of town. The advisory board will meet quarterly and serve
a two (2) year term. Interested citizens can visit burgawnc.gov/pab for more information
and to download the membership application. All applications must be submitted by 5:00
PM on Monday, February 22, 2021, to the Town Clerk at 109 N. Walker Street, Burgaw NC
28425, or kwells@burgawnc.gov.

Send some love to our seniors this Valentine’s season
Help us send lots of love this Valentine’s season to our senior citizens at local nursing
homes. Write a special letter of encouragement and drop it off at our special valentine's
mailbox located in front of Town Hall. Letters will be delivered by our Parks &
Recreation staff to the Laurels of Pender, Ashe Gardens, and Pender Memorial Hospital.
Letters must be dropped off by 9:00 AM on Friday, February 26.
For more information, please contact the Parks & Recreation at (910)-300-6401. If you
are affiliated with a local daycare, school, or community organization and would like to
participate, please contact Riley Jordan at rjordan@burgawnc.gov.

Letters of

LOVE
TO OUR
SENIORS

Want a chance to win a gift card?
All you have to do is take a 30 second survey!

W

e want to hear from you! Take our 30 second survey (link to the
right) to tell us what you're interested in seeing in town! The Burgaw
Parks & Recreation Advisory Committee would like to hear your opinion on
future capital improvements here in Town. This survey is an extension of
previous information sent out in years past. Data will be used to plan future
public meetings to discuss possibilities and funding sources. Three (3)
random drawings will be completed for a chance to win a $20.00 gift card for
participating. Contact the Parks & Recreation Department for further
information.

Visit the link to take the survey:
burgawnc.gov/survey
Paper copies of the survey are also
available at Town Hall.

Congratulations to John Ruth for winning the first $20 gift card!

Lights, Camera, Pets!
Don't forget to register your pet for our Pet-A-Palooza
Photo Contest! Registration will remain open until 5:00 PM
on Friday, February 5th.

Visit burgawnc.gov/pets to register
Best in Show: $50.00 Gift Card
Most Creative: Pet Gift Basket
Most Unique: $25.00 Gift Card

Eye on Water: Free Water Monitoring Service

B

urgaw Public Works would like to remind residents about the
free water monitoring service that comes with your water bill,
Eye on Water!
Leak alerts can be set up to send via text or email so you will know
be the first to know when a potential leak has started. The system
flags consistent usage over a 24-hour period as a ‘leak’, so make
sure to check daily for spikes in usage. You can access Eye on Water
via a web browser or mobile app.
There are also step-by-step instructions on our website to guide you
through signing up, setting leaks alerts and learning how to read the
graphs on the home screen.
For assistance with Eye on Water, please contact the Public Works
Department at 259-2901.
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https://eyeonwater.com/signup
Eye on Water is easy to use!
•
•
•

Monitor your water usage
Set up leak alerts
See your peak water
usage times, down to
the hour!

Arbor Day Celebration planning underway

T

his week, the Parks & Recreation Department began planning for this year’s Arbor
Day Celebration, which is set for March 19, 2021. We have pre-ordered four(4)
beautiful Live Oak trees that will find their new home in Rotary Park the day of the
celebration. We will also have trees available to the public the day of the event between
the hours of 3:00 PM-5:00 PM. Stay tuned for more information in the coming weeks!

Fire Department safety reminders for
burning candles

C

andles are pretty to look at, but they can cause
fires. Remember, a candle is an open flame, which
means that it can easily ignite anything that can burn.
Please be mindful of the following tips when burning
candles in your home.

For questions or to obtain a
permit, please contact:
Planning Department
910-663-3451

Blow out all candles when you leave the room or go to bed.
Avoid the use of candles in the bedroom and other areas where
people may fall asleep.

•

Keep candles at least 1 foot away from anything that can burn.

•

Use candle holders that are sturdy and won’t tip easily. Always
place candle holders on a sturdy, uncluttered surface.

•

Light candles carefully. Keep your hair and any loose clothing
away from the flame.

•

Don’t burn a candle all the way down—put it out before it gets
too close to the holder or container.

•

Never use a candle if oxygen is used in the home.

•

Have flashlights and battery-powered lighting ready to use
during a power outage. Never use candles!

FACTS:

The Town of Burgaw
Ordinances do not allow the
cutting of trees on your
property without a permit. If
the tree must come down
due to storm damage, there
is no fee for the permit.
Otherwise, after review by
the Town Planner, the cost is
$10 per tree. These
standards are to promote
preservation of Burgaw’s
tree canopy.

•



More than one-third of home candle fires start in
the bedroom.



Three of every five candle fires start when things
that can burn are too close to the candle.

Information from National Fire Protection Association. Visit nfpa.org for more fire safety tips.

Reflective Address Signs
CAN SAVE LIVES!
Visit Town Hall to place an order or call the Burgaw Fire Department at 259-7494
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Stay Alert with CodeRED®

W
Adopt-a-Park Program
Is your organization looking to become involved
within the community? Sign-up today for our
newly formed Adopt-A-Park program in order to
better serve our local parks and greenspaces. This
program is designed as a yearlong commitment to
the Burgaw Parks & Recreation Department in
order to assist with upkeep and beautification of
our town parks. More information about the
program and the application can be found by
visiting burgawnc.gov.

e encourage our
citizens to follow us
on Facebook and our
website
for
important
updates. Town staff also
urges citizens to sign up
with CodeRED Emergency
Notifications. This program
is free and easy to sign up.
You have the options to
enter your phone numbers
and/or email address to
receive critical notifications from the town, such as
severe weather alerts, important information, boil
water advisories, etc. Sign up today by visiting
BurgawNC.gov and click “Code Red Signup” at the
bottom of the homepage. You may contact Town Hall
at 259-2151 for questions or assistance.

Contact the Parks & Recreation Department at
recreation@burgawnc.gov for more information.

UTILITY BILL REMINDERS:
•

All utility payments are due by the 10th of the month.

•

The Town allows a grace period until the 15th of the month.

•

Late fees are imposed on all delinquent accounts on the 16th of the month.

•

Disconnects occur on the 21st of the month for delinquent accounts.

Staff Spotlight

NOTE
If you plan to pay around the
15th or 21st, we encourage
you to make your payment
by phone, visit Town Hall, or
utilize the drop box. Online
payments take 24-48 hours
to reflect on your account in
the utility billing system.

Roland Corbett
Equipment Operator | Public Works Department
Job Duties: Assist with water line breaks, drive equipment/grapple truck, assist
with other duties as assigned
How long have you worked for the Town? 23 years
What do you love most about working with the Town? I enjoy my co-workers
and there is something new every day
Fun Fact about me: I enjoy fishing and sightseeing
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HISTORICAL
FEATURE OF
THE WEEK
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2021 Town of Burgaw Meeting Schedule
All meetings are held at the Historic Train Depot,
located at 115 S. Dickerson Street, Burgaw, unless
otherwise posted.

Board of Commissioners Meetings
Second Tuesday of every month | 4:30 PM
Public Forum/Public Hearings at 5:30 PM

Meeting agendas can be found on the town’s website
at BurgawNC.gov.

Planning & Zoning Board Meetings
Third Thursday of every month | 5:30 PM

Notices for cancelations and special called meetings
will be posted on the town’s website and weekly
newsletter when necessary.

Burgaw Area Tourism Development Authority
First Thursday of every month | 8:30 AM

For questions or assistance, please contact the Town
Clerk at 910-663-3441 or kwells@burgawnc.gov.

Parks & Recreation Advisory Committee
Second Monday of January, March, May, July,
September, November | 5:30 PM

RU
Okay?

The Burgaw Police Department would like to remind residents and family
members of the RU Okay? Program. The program calls individuals weekly
to check their safety and security. The program is open to Burgaw
residents who are elderly, shut ins, or just could use someone to check in
on them throughout the week. Those individuals are also notified during
inclement weather conditions such as hurricanes or ice storms of safety
concerns. If you or a family member are interested in being added to the
program, please contact the Burgaw Police Department at 910-259-4924.

Office Hours
8:00 AM - 5:00 PM
Monday-Friday

Utilities
663-3445
Parks & Town Events
300-6401
Human Resources
663-3444

Public Works Emergency Response Number

Permitting & Inspections
663-3452

PHONE # 910-470-0457

Public Works Department
259-2901

2021

This phone is only answered after hours, between 4:30 PM - 7:30 AM, and
is for water and sewer emergencies only. Unless Public Works has been
given prior Notice from Town Hall, Public Works cannot turn your water on
due to non-payment shut off.

IN THE KNOW
Sign up with “Notify Me” on
our website to receive the
weekly newsletter and
other important
information directly to your
email and/or via text
message!
For Assistance:
910-663-3441

Town Hall
109 N. Walker St.
Burgaw, NC 28425
910-259-2151
mail@burgawnc.gov
www.burgawnc.gov

RECYCLING Schedule

EAST side of Railroad Right-of-way

WEST side of Railroad Right-of-way

January 13

July 14

January 6

July 7

January 27

July 28

January 20

July 21

February 10

August 11

February 3

August 4

February 24

August 25

February 17

August 18

March 10

September 8

March 3

September 1

March 24

September 22

March 17

September 15

April 7

October 6

March 31

September 29

April 21

October 20

April 14

October 13

May 5

November 3

April 28

October 27

May 19

November 17

May 12

November 10

June 2

December 1

May 26

November 24

June 16

December 15

June 9

December 8

June 30

December 29

June 23

December 22

“Railroad Right-of-way” is the Train Depot at 115 S. Dickerson Street

Police Department
Non-Emergency
259-4924
Fire Department
Non-Emergency
259-7494
Elected & Appointed
Officials
Mayor
Kenneth T. Cowan
Mayor Pro Tem
Wilfred Robbins
Commissioners
Jan Dawson
James Murphy
Bill George
Vernon Harrell
Town Manager
James H. Gantt
Town Clerk
Kristin J. Wells

Town Attorney
Zachary Rivenbark

